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FEEDBACK TOOLS & TIPS

	Feedback should:
	Example:

	Be specific
	Good spelling! vs. Good job!

	Be relevant to the task
	Don’t comment on writing in a listening assessment

	Include an action
	Use capital letters for names; listen to the other person’s answer

	Be timely
	Give feedback as soon as possible after a task (orally or on paper)

	Be short (one or two comments)
	“You have good ideas.  Use periods to end a sentence.”

	Include a positive
	“You didn’t finish” vs. “Plan your time to help you finish more”

	Use learner-friendly language
	“Focus on your use of appropriate modals” vs. “Say ‘should’”

	Be CLB level-appropriate
	Don’t tell a CLB 1 student that their pronunciation isn’t clear

	Be prioritized
	“Remember to ask a question” vs. “Remember to use articles.” 

	Feed your planning
	Use what you notice from your feedback to incorporate those actions into future tasks and activities.


Some Tips & Tools:

1. Grid

	Continue…


	Start (or do more)…

	Consider…


	Stop (or do less)…


2. Stoplight

Stop doing something
Be careful about something

Keep doing something

3. Three Stars

​​​​​___________________ (something really good/excellent)


___________________ (something good/okay)


___________________ (something to improve)

4. Post-Assessment Assessment

After an assessment (especially writing), have another assessment on following instructions (the feedback you have provided) to make corrections.

5. Post-It Group Feedback

Give students their results after you mark an assessment, and don’t include any feedback.  Post some common feedback phrases for that task on different post-it notes and put them on the walls.  Have your students look at their results, and go around the room to find 2 or 3 pieces of feedback they want to work on and have them copy it onto their assessment.    

